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   ﺷਔﯽ ໊ඟﻣﺎنﭘﺰه ﻋ࢖ﻮم دا஺
  داﻧﺸﻜﺪه ﺑﻬﺪاﺷﺖ
  ﺣﺮﻓﻪ اي ﺑﻬﺪاﺷﺖ ﻣﻬﻨﺪﺳﻲ رﺷﺘﻪ ارﺷﺪ ﻛﺎرﺷﻨﺎﺳﻲ ﻣﻘﻄﻊ ﻧﺎﻣﻪ ﭘﺎﻳﺎن
  :ﻋﻨﻮان
اﺳﺘﺮس ﺷﻐﻠﻲ و  ارزﻳﺎﺑﻲ ﻋﻤﻠﻜﺮد اﻳﻤﻨﻲ ﺑﺎ اﺳﺘﻔﺎده از ﺷﺎﺧﺺ ﻫﺎي ﻓﺮﻫﻨﮓ اﻳﻤﻨﻲ،
ﻛﺎرﻛﻨﺎن ﺷﺮﻛﺖ رﻳﺨﺘﻪ ﮔﺮي ﺗﺮاﻛﺘﻮرﺳﺎزي  ﻧﺮخ رﻓﺘﺎرﻫﺎي ﻧﺎاﻳﻤﻦ ﺑﺎ ﻣﻨﻄﻖ ﻓﺎزي در
  6931اﻳﺮان در ﺳﺎل 
  
  ﺑﻬﻨﺎم ﻋﺒﺎﺳﻲﺗﻮﺳﻂ:  
  
  ﺪ راﻫﻨﻤﺎ: ﺗﻴاﺳﺎ
   ﻧﺎﺻﺮ ﻫﺎﺷﻤﻲ ﻧﮋاددﻛﺘﺮ 
  ﻣﺤﺒﻮﺑﻪ اﺳﺤﺎﻗﻲدﻛﺘﺮ 
  
  7931ﺳﺎل ﺗﺤﺼﻴﻠﻲ: 
 
  ﭼﻜﻴﺪه ﻓﺎرﺳﻲ
ﻫﺎي ﻓﺮﻫﻨﮓ اﻳﻤﻨﻲ،  ﻫﺪف اﺻﻠﻲ اﻳﻦ ﻣﻄﺎﻟﻌﻪ، ارزﻳﺎﺑﻲ ﺳﻄﺢ ﻋﻤﻠﻜﺮد اﻳﻤﻨﻲ ﺑﺎ اﺳﺘﻔﺎده از ﺷﺎﺧﺺزﻣﻴﻨﻪ و ﻫﺪف:
ﻛﻪ ﺑﻪ ﺻﻮرت ﻣﻄﺎﻟﻌﻪ ﻣﻮردي در ﻛﺎرﻛﻨﺎن ﺷﺮﻛﺖ  ﺑﻮداﺳﺘﺮس ﺷﻐﻠﻲ و ﻧﺮخ رﻓﺘﺎرﻫﺎي ﻧﺎاﻳﻤﻦ و ﺑﺎ اﺳﺘﻔﺎده از روﻳﻜﺮد ﻓﺎزي 
  اﺟﺮا ﺷﺪ. 6931ﮔﺮي ﺗﺮاﻛﺘﻮرﺳﺎزي اﻳﺮان در ﺳﺎل  رﻳﺨﺘﻪ
اﺑﺰار ﮔﺮدآوري اﻃﻼﻋﺎت در اﻳﻦ ﭘﮋوﻫﺶ ﺑﺮاي ﻓﺮﻫﻨﮓ اﻳﻤﻨﻲ و اﺳﺘﺮس ﺷﻐﻠﻲ اﺳﺘﻔﺎده از  روش ﺑﺮرﺳﻲ:
ﺟﻬﺖ ﺗﻌﻴﻴﻦ ﻣﻴﺰان ﻫﺎي دﻣﻮﮔﺮاﻓﻴﻜﻲ و ﺳﺆاﻻت اﺻﻠﻲ  ﻧﺎﻣﻪ ﺑﻮد. ﭘﺮﺳﺸﻨﺎﻣﻪ ﻣﺸﺘﻤﻞ ﺑﺮ دو ﺑﺨﺶ ﺷﺎﻣﻞ داده ﭘﺮﺳﺶ
( SBSﺑﺮداري از رﻓﺘﺎر ) اﺳﺘﺮس ﺷﻐﻠﻲ و ﻓﺮﻫﻨﮓ اﻳﻤﻨﻲ ﺑﻮد. ﺟﻬﺖ ﻣﺸﺨﺺ ﻧﻤﻮدن رﻓﺘﺎرﻫﺎي ﻧﺎاﻳﻤﻦ از روش ﻧﻤﻮﻧﻪ
ﺑﻪ ﻣﻨﻈﻮر ﺑﻪ  BALTAMاﻓﺰار  اﻧﺠﺎم ﺷﺪ. ﻫﻤﭽﻨﻴﻦ از ﻧﺮم  12 SSPSاﻓﺰار  ﻫﺎ ﺑﺎ اﺳﺘﻔﺎده از ﻧﺮم اﺳﺘﻔﺎده ﺷﺪ. واﻛﺎوي داده
  ﻫﺎي ﻣﻮردﺑﺮرﺳﻲ ﺑﺮ اﺳﺎس روﻳﻜﺮد ﻓﺎزي اﺳﺘﻔﺎده ﺷﺪ. ﺗﻮﺟﻪ ﺑﻪ ﺷﺎﺧﺺ دﺳﺖ آوردن ﺳﻄﺢ ﻧﻬﺎﻳﻲ ﻋﻤﻠﻜﺮد اﻳﻤﻨﻲ ﺑﺎ
ﺗﺮﻳﻦ دﻟﻴﻞ  ﻫﺎ ﻧﺸﺎن دادﻧﺪ ﻛﻪ ﻣﻬﻢ درﺻﺪ اﻳﻦ ﻛﺎرﮔﺮان داراي ﻓﺮﻫﻨﮓ اﻳﻤﻨﻲ ﻣﺜﺒﺖ ﺑﻮدﻧﺪ. ﺗﺤﻠﻴﻞ 09ﺑﻴﺶ از  ﻫﺎ: ﻳﺎﻓﺘﻪ
ﻫﺎ  ندرﺻﺪ آ 08اﻳﻦ ﺳﻄﺢ ﻣﺜﺒﺖ از ﻓﺮﻫﻨﮓ اﻳﻤﻨﻲ ﻧﮕﺮش ﻛﻠﻲ ﻣﻨﺎﺳﺐ ﻛﺎرﮔﺮان ﺑﻪ اﻳﻤﻨﻲ اﺳﺖ. اﺳﺘﺮس ﺷﻐﻠﻲ ﺑﻴﺶ از 
ﺗﺮﻳﻦ ﻋﺎﻣﻞ ﺗﺄﺛﻴﺮﮔﺬار ﺑﺮ وﺿﻌﻴﺖ اﺳﺘﺮس ﺷﻐﻠﻲ در اﻳﻦ ﺷﺮﻛﺖ دو ﻓﺎﻛﺘﻮر ارﺟﺤﻴﺖ ﺗﻮﻟﻴﺪ ﺑﺮ اﻳﻤﻨﻲ  ﻣﻨﻔﻲ ارزﻳﺎﺑﻲ ﺷﺪ. ﻣﻬﻢ
ﺑﻪ دﺳﺖ آﻣﺪ. ﻧﺘﺎﻳﺞ ﺣﺎﺻﻞ از روﻳﻜﺮد ﻓﺎزي ﻧﺸﺎن داد ﻛﻪ ﻧﻤﺮه  ٪92/28و ﻣﺸﺎرﻛﺖ ﺑﻮد. ﻣﻴﺎﻧﮕﻴﻦ ﻧﺮخ رﻓﺘﺎرﻫﺎي ﻧﺎاﻳﻤﻦ 
  ﺑﺎﺷﺪ. ﻣﻲ 0/505ﮔﺮي  ﺮﻛﺖ رﻳﺨﺘﻪآﻣﺪه ﺑﺮاي ﻋﻤﻠﻜﺮد اﻳﻤﻨﻲ ﻛﺎرﮔﺮان ﺷ دﺳﺖ ﻛﻞ ﺑﻪ
ﺗﻮان ﮔﻔﺖ ﻣﺪﻳﺮﻳﺖ  ﻧﻤﺮه ﻋﻤﻠﻜﺮد اﻳﻤﻨﻲ ﺷﺮﻛﺖ در ﺳﻄﺢ ﻣﺘﻮﺳﻂ ﻗﺮار داﺷﺖ. ﺑﺮ اﺳﺎس اﻳﻦ ﻧﺘﺎﻳﺞ ﻣﻲ ﮔﻴﺮي: ﻧﺘﻴﺠﻪ
ﺑﺎﺷﺪ. ﺑﺮاي ﺑﻬﺘﺮ  اﻳﻤﻨﻲ و ﺑﻬﺪاﺷﺖ ﺷﺮﻛﺖ ﻧﻴﺎزﻣﻨﺪ ﺗﻼش ﺑﻴﺸﺘﺮ و اﻧﺠﺎم اﻗﺪاﻣﺎﺗﻲ ﺑﺮاي ﻫﺮ ﭼﻪ ﺑﻬﺘﺮ ﺷﺪن اﻳﻦ وﺿﻌﻴﺖ ﻣﻲ
ﺷﻮد ﺑﺮ روي اﺳﺘﺮس ﺷﻐﻠﻲ، ﻓﺮﻫﻨﮓ اﻳﻤﻨﻲ و رﻓﺘﺎرﻫﺎي ﻧﺎاﻳﻤﻦ و ﻋﻮاﻣﻞ ﻣﺆﺛﺮ ﺑﺮ آن  ﻣﻲﺷﺪن ﻋﻤﻠﻜﺮد اﻳﻤﻨﻲ ﺗﻮﺻﻴﻪ 
  ﺗﻤﺮﻛﺰ ﺷﻮد.
  ﻋﻤﻠﻜﺮد اﻳﻤﻨﻲ، ﻓﺮﻫﻨﮓ اﻳﻤﻨﻲ، اﺳﺘﺮس ﺷﻐﻠﻲ، ﻧﺮخ رﻓﺘﺎرﻫﺎي ﻧﺎاﻳﻤﻦ، روﻳﻜﺮد ﻓﺎزي :ﻫﺎ واژهﻛﻠﻴﺪ 
 
 
 
 
 
 
 
 
 
 
  
Abstract 
Background and objectives: the main objective of this study was to evaluate the level of 
safety performance using safety culture, job stress indices and unsafe behaviors using a fuzzy 
approach. This is a case study in one of the casting companies in Iran, 2018. 
Method: The data collection tool was a questionnaire for safety culture and occupational 
stress. The questionnaire consisted of two parts: demographic data and the main questions for 
determining occupational stress and safety culture. To determine unsafe behaviors, safety 
behavior sampling (SBS) was used. Data analysis was performed using SPSS 21 software. 
MATLAB software was also used to obtain the final level of safety performance based on 
fuzzy approach. 
Results: According to the results, more than 90% of the workers had a positive safety 
culture. The analysis showed that the most important reason for this positive level of safety 
culture is overall attitude of workers to safety. Job stress was evaluated negatively by over 
80%. The most important factor affecting the status of job stress in this company was 
workload. The average rate of unsafe behaviors was 29.82%. The results of MATLAB 
software showed that the total score for the safety performance of the casting corporation is 
0.505, which is in the average level. Correlation analysis showed that the rate of insecure 
behavior is directly related to job stress and the relationship between job stress and safety 
culture is reversed. Safety culture and unsafe behavior rate did not have a significant 
relationship. 
Conclusion: The safety performance rating of the company was average. According to the 
finding, it can be said that the safety and health management is required to make more effort 
and action to improve the situation. In order to improve the safety performance, it is 
recommended to focus on occupational stress, safety culture, unsafe acts and their critical 
factors. 
Keywords: Safety performance, safety culture, occupational stress, unsafe behaviors, 
fuzzy approach 
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